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1. Who Was Consulted

Early stage input was obtained by discussions with a wide range of community organisations, local businesses and bodies including infrastructure/ service 
providers and technical advisors such as the Environment Agency and Kent County Council Highways. 

A formal consultation was carried out for 4 weeks from 28 February to 29 March 2018 on the draft Supplementary Planning Document.  This was the first 
public consultation guided by the newly adopted Dartford Statement of Community Involvement (SCI) for planning.

The Council sent notification of the consultation to all those on the planning policy consultation database (statutory bodies, local stakeholders, and the 
development industry), and other developers/businesses with an interest in Dartford Town Centre, totalling over 580 contacts.  Organisations and 
individuals were invited to respond by completing a questionnaire or sending in comments by email or letter.  The Council also conducted an early 



Appendix B

3

presentation for community representatives at the Bluewater Community Forum, and launched the consultation at an event for town centre businesses 
and organisations.

On commencement of the public consultation, an exhibition was held in a shop unit in The Orchards Shopping Centre within Dartford town centre for 5 
days in early March 2018, staffed by officers of the Council.  A summary document, leaflet and questionnaire were available to hand out to those attending 
the exhibition.  People were encouraged to complete a questionnaire and/or provide comments.  Any verbal comments made were noted by officers.  Over 
1,300 people attended the exhibition.

Copies of the consultation document were made available to view at the Civic Centre and Dartford Central Library throughout the consultation period.

2.1 Main Issues Raised & How Addressed – Written Representations

The Council received 21 written representations to the formal consultation.

The full list of issues raised and the Council’s responses to them, including how it is proposed to amend the Framework, are set out in the table below.  The 
main issues raised relate to:

 Document formatting and layout – the document has been revised and paragraph numbers added
 Local Plan references – these have been included
 Ecological value of the River Darent – there are now references to this
 Recognising the value of the historic environment – the references to this have been strengthened
 Matters already addressed in the document.
 Detailed points which are beyond the scope of the document. In terms of town centre environment, planning and regeneration matters, these will 

be considered as part of further work or future planning applications, or are already covered by planning policies elsewhere

Issue Response Who raised
Introduction and Cross-Cutting Comments
 Should include a clear statement about what the document 

is and how it is to be used
 A number of comments about: document formatting; use 

of jargon/need for explanations; need for paragraph 
numbering; the need for better quality and more maps, 
photographs and examples; and the use of evidence to 

A concise introduction is included, as is content at the end of 
the document on how it will be used.
Document format/layout has been reviewed and revised, 
and paragraph numbers inserted.
It is agreed that further Local Plan references should be 
made – these have been added, notably for the opportunity 

Ms West



Appendix B

4

Issue Response Who raised
justify statements

 It would help to cross refer to planning policies in the 
adopted development plan

sites.

 Ecological value of the public realm should be recognised, 
e.g. green space provision, links along the river, and more 
trees, green walls etc.

Environment Agency

 The document should refer to ecology/ biodiversity.  Works 
and development should be looking to create and enhance 
habitats for biodiversity and improve connectivity for 
wildlife.  There is particular potential along the River Darent 
and in the parks/green spaces.

Kent County Council

 Need for a section on greening as there are few references

Additional references have been made to ‘green’ streets and 
the river as a green/ecological corridor.

Ms West
 A historic summary of Dartford and a heritage review of the 

proposed opportunity sites has been provided
Noted. Kent County Council

 Low to medium scale of the townscape in the central areas, 
the permeable pattern and inter-connectivity of the streets 
around the High Street are key characteristics which should 
be protected and promoted in the plan.

The key characteristics of the town are closely considered, 
and supported in the document and through existing built 
conservation designations/ policy.

Historic England

 The variety of pre-world war 2 properties should be 
protected

Appropriate heritage considerations and policy are in the 
document and existing provisions.

Mr Izzard

 Consideration should be given to the impact of 
developments on groundwater and surface water

This would be taken into account at planning application 
stage.

Environment Agency

 Permits may be required for work within 16m of the bank 
of a river

Noted Environment Agency

A Vision for Dartford Town Centre
 Supports the prominence of heritage within the Vision but 

recommend the production of a Heritage Strategy to 
achieve positive uses of the historic environment

The Council has Local Plan policies in place in relation to 
Heritage and the Historic Environment and embeds these 
issues in any SPDs that it produces.

Kent County Council

The objectives should:
 ensure that traffic flows as freely as possible around the 

town

The objectives need to be focused on the primary overall 
aims and remain concise, but a number of them have been 
refined. 

Ms West
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Issue Response Who raised
 be clear on what we want the town to look like in the 

future to deliver a thriving economy
 acknowledge the role of industrial heritage to encourage 

creative industries
 include reference to the quality of retail offer, cleanliness, 

open spaces; and
 refer to high speed broadband
Dartford Today
General Comments
 Encourage the Council to fully recognise the historic 

environment of Dartford town centre and the numerous 
assets that contribute to its character and distinctiveness, 
e.g. listed buildings, conservation area, other non-
designated historical assets.

Agree.  Various points added on this. Historic England

Dartford is growing and changing
 This needs to recognise that Dartford’s reputation as a 

place of commerce and innovation could be overtaken by 
its reputation as a commuter town.  It also needs to 
recognise the importance of Dartford as a place to work 
and visit, not just to live

Dartford’s aim is that many residents will choose to work in 
the expanded range of high quality of jobs on offer locally, as 
set out in the Vision in the approved Core Strategy.

Ms West

Movement
 Needs to recognise that the proximity to the strategic road 

network does cause congestion.
This is already acknowledged in the Movement Objective. Ms West

Car Parking
 This section should reference:

o electric vehicle parking
o the relationship between car parking and shopping
o need for safe and secure late night parking.

These issues are primarily addressed in the ‘Dartford 
Tomorrow’ Movement section, but reference to electric 
vehicle parking added.

Ms West

Gateways
 Question of whether this section adds anything as it seems 

to repeat other sections
This section brings together information on the key arrival 
points into Dartford town centre and it would be useful to 

Ms West
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Issue Response Who raised
retain this, with its significance set out.

Public Transport
 Fastrack – Bendy buses are no longer an aspiration but 

consideration should be given to ensuring that the 
infrastructure can accommodate an increase in services.  It 
may be appropriate to refer to the use of cleaner fuels or 
electric vehicles.

Agree – the reference to bendy buses has been removed.  
The Council is considering how bus services can be 
increased.  The Council supports the introduction of 
cleaner/electric vehicles though it is not considered 
necessary to refer to this in the SPD.

Kent County Council

 Consider producing a Transport SPD
 How will Dartford town centre respond to growth at 

Ebbsfleet?
 Expand on the implications of the Elizabeth line for Dartford

These points are beyond the scope of the document.  
Further information can be found elsewhere, for example via 
www.c2ecampaign.com.

Ms West

Town Centre Economy
 Should reference the existing night time economy, the 

impacts of these and the Council’s future ambitions for 
these uses

Changes in café and restaurant provision are noted within 
this section, and the future evening economy is addressed as 
a principle within the Future Uses part of ‘Dartford 
Tomorrow’. 

Ms West

Leisure and Creative Analysis
 Correct heading?
 Consider purposes of community wi-fi and social media

This section is considered appropriate without change/ 
expansion. 

Ms West

Dartford Tomorrow
General Comments
 Principles and Actions – overlaps and need to be 

rationalised, too many actions
 No reference to land uses desirable in the town centre
 Should refer to reducing car use and introduction of cycle 

parking

Some of the principles/ actions have been rationalised 
where appropriate. 
The document, allied with statutory Local Plan policies, 
provides sufficient guidance on land uses.

Ms West

 The legend for the masterplan (p30) needs to be complete. Agree. Full legend now included. Ellandi LLP
Movement
Pedestrian and Cyclist Network

http://www.c2ecampaign.com/
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Issue Response Who raised
 Public rights of way should be considered within the 

document, including improving their accessibility and 
character, the development of the network and the 
provision of ‘missing links’.  KCC would welcome future 
engagement with DBC to consider new routes and 
improvements to the existing network.  A public rights of 
way map has been provided.

 Movement objective should place greater emphasis on 
actions that increase active travel.  Walking and cycling 
should be encouraged.

Noted. Public rights of way are considered throughout the 
document, under the actions proposed to assist pedestrian 
and cycle movement.

Kent County Council

 Development proposals should contribute towards the 
delivery of pedestrian and cycling routes

This would be taken into account at planning application 
stage.

Kent County Council

 Integrating improved cycle routes and improved public 
transport into the road network will need careful 
consideration as reducing the available road space for 
private vehicles is likely to increase congestion.

Kent County Council

 Reducing the carriageway must be modelled for the impact 
it will have on transport and bus routes.

Noted.  The Council is carrying out modelling work which will 
take these matters into account.

Ms West

 East Hill and Overy Liberty (p33 no.4) – welcome the action 
to improve the public space around the river but would like 
it to mention the river and bankside habitat

This is similar to the following point, which is where it is 
more appropriately addressed. 

Environment Agency

 Hythe Street, Overy Street and River Darent (p33 no.8) – 
could refer to river margin enhancements or the creation of 
bankside habitats/green corridor

Agree.  Amendment made. Environment Agency

 Shared pedestrian/cycle routes are not a good idea Kent County Council’s approach as statutory highways 
authority for Dartford is to permit shared pedestrian/cycle 
routes and these can be more appropriate given space 
constraints.

Mr Ryan

Vehicles
 There is limited scope to co-ordinate traffic light signals 

using the current system(p35)
The Council will consider upgrading to a new system which 
would allow this to occur.

Kent County Council
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Issue Response Who raised
 Increases in population will lead to further traffic problems 

in the town if the road infrastructure is not improved
The Framework includes a number of actions for improving 
vehicle management.

Mr Dean

 The proposed extra car parking at Acacia Hall would lead to: 
additional problems at the junctions of Darenth Road with 
East Hill and Princes Road; and create issues due to crossing 
the Fastrack route.  There are existing issues of parking on 
Darenth Road and the need for a safe pedestrian crossing.  
An alternative is to keep the existing entrance but make the 
exit right turn only.

The Council is mindful of the effect of this proposal and is 
considering alternative access arrangements in liaison with 
interested parties.

Mr Herbert
Ms Southgate

 Darenth Road/East Hill junction needs to be improved Ms Southgate
Mr Herbert

 Darenth Road/Princes Road junction needs to be improved Ms Southgate
 Princes Road/Lowfield Street junction needs to be 

improved

The Council is carrying out modelling work which will take 
these junctions into account.

Ms Southgate

 Change junction at the bottom of West Hill/make part of 
Spital Street two-way to allow buses to use Spital Street 
and Hythe Street to allow people to alight in the heart of 
the town

This is not currently under consideration.  Alternative 
arrangements are being discussed with bus operators and 
Kent County Council to ensure good accessibility to the town 
centre.

Mr Cook

 Ensure car parks closest to the primary shopping area are 
for short term use – agree that the balance of parking 
should be for short stay but there are businesses that 
would benefit from long stay parking.  Parking strategy 
should secure this while discouraging out-commuters.

Ellandi LLP

 No reference to motorbike parking provision Mr Maidment
 Concerned about loss of public parking and, in particular, 

the impacts of this on elderly and disabled people, e.g. 
Market Street.

A Parking Management Strategy is being drafted which will 
consider these issues.  The precise proposals will evolve as 
these progress.  There will be a net increase in public 
parking.

Mr Ryan

 Concerned about insufficient parking being provided in new 
town centre developments and the impact of this on 
congestion

This topic is dealt with in the Parking Standards SPD and 
national policy.

Mr Ryan
Mr Maidment

 Should refer to promoting electric vehicle use The section on Movement (Vehicles) seeks the provision of Ms West
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Issue Response Who raised
 Missing a section on provision of residential car parking in 

new developments
electric vehicle charging points on new developments.

Car parking provision in new developments is covered in the 
approved Parking Standards SPD.

Public Transport
 Encourage priority measures for buses and ensure that 

changes to traffic circulation provide positive benefits for 
buses and their passengers.

Noted.  The Council is carrying out modelling work which will 
take these matters into account.

Transport for London

 There should be an action for the Council to work closely 
with transport providers to look at bus usage and 
encourage it.

The Council is working closely with transport providers. Ms West

Perception/Quality of Place
 Principles should refer to massing, orientation and layout There is a principle which refers to seeking a high standard 

of design which is innovative and relevant to Dartford.  This 
is considered to cover these issues.

Kent County Council

 Endorse the objectives and principles but would need to 
see more detail in relation to some of the proposals to 
ensure that they preserve and enhance the historic 
environment

Noted.  Any detailed proposals would be subject to the usual 
consultation process.

Historic England

 Does not agree that the lanes are intimate
 Should refer to designing out anti-social behaviour
 Should refer to opportunities for improved linkages and 

wayfinding, and creation of entrances to the town

Specific mention of ‘anti-social behaviour’ now made. No 
other changes. For example, the actions in this sub-section 
do refer to wayfinding, and gateways are addressed.

Ms West

 Holy Trinity Church – the area around it should be 
prioritised for improvement, i.e. connect to library, Acacia 
Hall, Bullace Lane and River, remove Iceland building

The Framework includes an action point to improve the 
setting of listed buildings in the Acacia Complex and the 
adjacent Holy Trinity Church, and ensure their integration 
into the wider town centre.  There is also an action point to 
enhance the appearance of frontages and quality of public 
realm at Bullace Lane and other locations in the town 
centre.

Mr Izzard
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Issue Response Who raised
Town Centre
 Question over the need for another shopping centre The Council is not proposing another shopping centre.  The 

opportunity sites set out proposals for mixed use 
development on three opportunity sites in accordance with 
the policies in the Dartford Local Plan.

Mr Dean

 It should be recognised that the occupier market for retail, 
and increasingly food and beverage uses, continues to 
experience difficult trading conditions.  The town centre 
should remain the focus for such uses.

Agree.  Dartford’s aim is for a lively and vibrant town centre 
which will attract local residents to visit more frequently to 
shop and enjoy its unique assets, as set out in the Vision in 
the approved Core Strategy.

Ellandi LLP

 Evening economy could be encouraged in other locations, 
not just Hythe Street and Spital Street

 Free parking after 6pm could support the night time 
economy

 Need to mention hotels earlier on in the document than 
here

Some areas are more suitable within the town centre for the 
evening economy than others. A prescriptive approach is not 
taken but changes of use are managed through Local Plan 
policy, which now includes a policy (DP19) on Food and 
Drink establishments – classes A3 to A5.
Free parking is currently available after 6.30pm.
Hotels are included earlier in the document.

Ms West

Leisure
 River Darent access improvements – could refer to 

improving ecology rather than just improving the quality of 
the environment

Agree.  Amendment made. Environment Agency

 River Darent access improvements – developer 
contributions should be sought where appropriate.

This would be taken into account at planning application 
stage.

Kent County Council

Areas of Change
Land East of Lowfield Street
 Taller buildings along the park frontage should be of a very 

high quality design
 Higher landmark building could be developed
 Car free development must be encouraged

Ms West

 Too many flats will overlook the park and increase 
congestion

Mr Macey

 Concerned whether the infrastructure will be available to 

The planning application for the site has been approved and 
took into account design, parking, transport and 
infrastructure issues.

Mr Herbert
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Issue Response Who raised
accommodate the extra people.

Hythe Street and Kent Road
 Needs to be mindful of the agent of change principle to 

ensure commercial uses can continue to operate alongside 
new residential uses.

The Council has a Local Plan policy in place in relation to 
Environmental and Amenity protection.

Ms West

 Concerned why the healthcare provision is only potential. The section on Future Uses in the Town Centre makes it 
clear that the Council supports the development of a new 
health hub

Ms May

 Do not welcome additional flats Dartford’s aim is for new communities, including around 
Dartford Town Centre, as set out in the Vision in the 
approved Core Strategy.

Mr Ryan
Mr Maidment

 The proposals for this site to create a mixed use hub 
complementing the existing retail core are in line with the 
development and design principles set out in the 
document.

Agree. Muse Developments 
Ltd

Station Quarter
 Any proposed changes around the station and rail line will 

need to be consistent with Crossrail safeguarding.
Agree.  Any proposals will take account of Crossrail 
safeguarding.

Transport for London

 Questions whether this really dominates the town’s skyline Agree.  Amendment made. Ms West
Market Square and Lowfield Street
 Should there be proposals to remove bus access or 

stopping points via Market Street, an alternative 
westbound route would be available via Home Gardens, 
Westgate Road and Highfield Road.  This would have the 
benefit of buses serving Dartford railway station in both 
directions.

Noted. Transport for London

 Concerned about the references to the removal of bus 
stands/reduced bus services at Market Street on the 
footfall of the Priory Shopping Centre and the vitality and 
viability of the town centre.  Some could be relocated to 
Lowfield Street outside the entrance to the Priory Shopping 

Some bus services will be redirected to Home Gardens and 
others will be directed along Lowfield Street and a two-way 
Instone Road.  Bus stops/stands will be appropriately 
located.

Ellandi LLP



Appendix B

12

Issue Response Who raised
Centre.

 Market Street – bus stops should not be removed Mr Cook
Mr Macey

 Will the public toilets at Market Square be replaced? The Council is considering the possibility of reduced toilet 
provision.

Ms West

 A market hall in this location would free up the High Street 
for bus only access

There no proposals for a market hall building here. Mr Ryan

 Support pedestrian priority and a zebra crossing would 
help.

Noted. Ms West

 Any alterations to the road layout should include provision 
of taxi rank facilities and relocated bus stops at north 
Lowfield Street

Noted.  It is expected that there will be taxi rank and bus 
stop provision at north Lowfield Street.

Ellandi LLP

 Support improvements to the Market Street/Lowfield 
Street crossing and the public realm at the entrance to the 
Priory Centre

Noted. Ellandi LLP

 Holy Trinity Church – it is not a good idea to decrease the 
road length in this location as it would add to congestion

The Council is carrying out modelling work which will take 
these matters into account.

Mr Macey

Hythe Street/Westgate Road/Home Gardens Junction
 Welcome proposed improvements to linkages around 

Prospect Place
Noted. British Land

Future Development Opportunities
Riverside (Wickes) Site
 Reference to improved river frontage should mean that 

there should be an ecological improvement to the river 
corridor

Agree.  Amendment made Environment Agency

 Street lighting quality needs to be improved in this area and 
around the station.

Noted. This is most likely to be achieved through 
redevelopment. Reference has now been made to a ‘safe 
and attractive’ pedestrian environment through an 
amendment.

Mr Woolley

Prospect Place
 Important to improve the pedestrian experience between Agree.  The section on Hythe Street/Westgate/Home Ms West
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Issue Response Who raised
Prospect Place and the main town centre Gardens Junction north to Victoria Road seeks to improve 

access in this area for pedestrians and cyclists.
 Prospect Place/Hythe Street junctions need to be improved The junction is addressed in the Streets and Spaces section. Ms Southgate
 Supports the overall aims of the SPD to enhance Dartford 

Town Centre, in particular the proposed improvements to 
linkages around Prospect Place, across Hythe Street/ 
Westgate Road. The SPD could be amended to reflect 
development options. 

Noted. Updated text is proposed consistent with Framework 
objectives. 

British Land

Instone Road Gateway
 The proposals are not explained clearly.  Welcome a 

discussion about opportunities in this area and the 
potential for new residential development above the Priory 
Shopping Centre

Ellandi LLP

 Support aims of the document but any changes to the town 
centre need to allow businesses to continue to operate 
successfully and without disruption.  Happy to work with 
the Council to achieve a consensus for development in this 
area.

This area is flagged as a potential future development 
opportunity but is not specifically identified as an 
opportunity site in the approved Core Strategy.  The Core 
Strategy Review consultation process, which is underway, 
and the Strategic Housing Land Availability Assessment call 
for sites, provide a basis for further discussions/ longer term 
options. Any detailed proposals would be subject to usual 
consultation procedures with interested parties.

Sainsbury’s 
Supermarkets Limited

Implementation
 There should be reference to other policies in the Local 

Plan.
Agree.  Amendment made here and in other parts of the 
document.

Ms West

 Kent County Council – as the Local Highway Authority, Kent 
County Council has a key role in defining the movement 
network around the town centre.

Agree.  Amendment made Kent County Council

 Highways England - could be added to the list of 
stakeholders as they would need to be consulted on any 
schemes which could impact on the strategic road network 
– A2, A282/M25.

Highways England are a vital stakeholder in the Borough’s  
and infrastructure provision, but it is not necessary to list 
them in a town centre specific document as engagement 
with them relates to all applicable issues Borough-wide 
(including the town centre). The strategic routes are relevant 
but not within the town centre/ direct scope.

Highways England

 HCA – reference should be amended to Homes England Agree.  Amendment made Ellandi LLP
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Issue Response Who raised
Other
No comments Noted Southern Water
Homelessness – this is an issue in Dartford and the plans should 
aim to help homeless people

The Council has Local Plan policies in place on the provision 
of affordable housing.

Mr Dean

Litter – there are litter problems and a lack of bins around the 
station and river

Noted.  This is a detailed matter which would be taken into 
account in any proposed improvement schemes.

Mr Wolley

2.2 Main Issues Raised & How Addressed – Questionnaire Responses

The Council received 201 questionnaire responses to the formal consultation.

The level of overall public support for the proposals featured in the questionnaire (see the appendix) was on average of a level between ‘agree’ and 
‘strongly agree’, for each question posed. 

This general support does not necessitate further amendment to the Framework, but requires the Framework to be adopted and to be fully implemented in 
a timely manner.

As well as asking about the level of agreement/ disagreement on proposals, some of the 201 respondents took advantage of the ability to add further 
comments. These are summarised:

Part of Framework Issue Response
Objectives

o Tackling traffic congestion The Objectives include sections on Movement and 
Perception/Quality of Place which make references to the issue of 
congestion in the town centre and the fact that this results from 
the strategic road network.  The Council is carrying out modelling 
work which will inform how junctions and routes perform.  Wider 
work with the responsible agencies is progressing to take forward 
the long and shorter term issues arising in the town centre as a 
result of problems on the wider strategic road network, notably the 
Dartford Crossing.
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Part of Framework Issue Response
o Promoting Dartford’s history The ‘Dartford Today’ part of the Framework includes a section on 

Dartford’s Historic Environment, and amendments elsewhere 
reinforce this point.

o Bus provision and stops A range of varying and sometimes contrasting views from people’s 
own personal preferences were received on this topic. Work is 
continuing with the bus operators.  Some bus services will be 
redirected from Market Square to Home Gardens and others will be 
directed along Lowfield Street and a two-way Instone Road.  Bus 
stops/stands will be appropriately located after close consideration.

o Encouraging walking There are sections on Cycling and Walking/A Pedestrian and Cycle 
Network in the ‘Dartford Today’ and ‘Dartford Tomorrow’ parts of 
the Framework.  These set out existing barriers to movement, the 
principles of the network and actions to improve provision.

o Increasing restaurants/ evening economy The Town Centre Economy section under ‘Dartford Today’ 
references changes in café and restaurant provision.  The future 
evening economy is addressed as a principle within the Future Uses 
in the Town Centre section under ‘Dartford Tomorrow’.

o Enhancing rail services/ the station The Public Transport sections under ‘Dartford Today’ and ‘Dartford 
Tomorrow’ refer to existing and the potential for enhanced rail 
services in the future.  The Key Public Space section under ‘Dartford 
Today’ recognises the potential for improvement to the Station 
Concourse.  This is taken forward in the Development and Design 
Principles for the Station Quarter Opportunity Site which is an 
identified ‘Area of Change’.

o Keeping the town litter free and clean Litter issues are generally beyond the scope of the SPD but the 
Implementation Programme section under ‘Implementing Change’ 
recognises the ongoing need for new street furniture (seating, 
bins).  A better quality environment will also increase the incentive 
for everyone to avoid littering. 

o Healthcare Close liaison occurs with the NHS but the section on Future Uses in 
the Town Centre makes it clear that the Council supports the 
development of a new health hub.
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Part of Framework Issue Response
Actions

Historic features and buildings including-
o Jolly Millers/ Eleven Cricketers buildings, Overy 

Liberty
o Old police station lock up buildings, West Hill
o Old council chambers, High Street
o Former Walnut Tree and Two Brewers 
o The River Darent and its setting

The key features of the town are closely considered, and supported 
in the document and through existing built conservation 
designations/ policy.  Detailed analysis, providing information on 
the form in which heritage assets can be enhanced, is provided in 
the existing Conservation Area Appraisal and Management Plan for 
the wider Town Centre area, the largest Conservation Area in the 
Borough.
Regeneration of the town centre and uplifting its aesthetics, public 
appeal and commercial value will deliver investment in historic 
buildings that will be guided to ensure they are conserved and 
enhanced. 

Street/ space improvements
o Lowfield Street The Movement and Perception/Quality of Place sections under 

‘Dartford Tomorrow’, and the Streets and Spaces (Market Square 
and Lowfield Street) section under ‘Areas of Change’ include a 
number of actions/development and design principles which should 
improve Lowfield Street.

o High Street and Spital Street The Movement and Perception/Quality of Place sections under 
‘Dartford Tomorrow’ include actions to improve Spital Street and 
High Street.  Spital Street is also recognised as a future 
development opportunity under ‘Areas of Change’.

o Overy Liberty The Movement and Perception/Quality of Place sections under 
‘Dartford Tomorrow’ include actions to improve open spaces, views 
and the historic setting of this area.

o Darent Riverside (the Church to Wickes) The Leisure section under ‘Dartford Tomorrow’ includes an action 
to improve access to the River Darent and the quality of the 
environment along its edges.  The Streets and Spaces (Bullace Lane, 
Hanau Bridge, St Saviours Walk) section under ‘Areas of Change’ 
also includes a number of development and design principles which 
should improve this area.
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Part of Framework Issue Response
o Priory Road area There are no specific proposals for Priory Road itself, although 

Prospect Place is addressed.
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Appendix: Quantitative Analysis

Overall level of interest in having a say: 

 Approximately 1,400 attendees at public exhibition.
 201 questionnaires returned (see section 2.2 and below). A breakdown of the characteristics of 

questionnaire respondents is given at the end of this technical appendix.
 21 written representations (see section 2.1). 12 of these were from private individuals (residents), 9 were 

from organisations (businesses and public sector).

Some of the written respondents may have also returned questionnaires. 

Questionnaire replies: agree/disagree mean scores received for each question

Do you agree with the objectives identified for the town centre?
1 = Strongly agree  2 = Agree  3 = Neither  4 = Disagree  5 = Strongly disagree
a: Making it easier to get around the town by all forms of transport 1.58
b: Improving the look of the place through enhancing the historic core and high quality design in new 
development

1.38

c: Encouraging a wider choice of leisure, shopping, community, cultural and business facilities and greater 
use of these

1.37

d: Making more of the towns leisure assets such as Central Park and the Orchard Theatre 1.39
e: Embedding arts into the town centre through activities and pieces of art on buildings and spaces 1.88
f: Continuing with digital innovation, such as public Wi-Fi and Smart Technology, so that the town centre 
responds to future change

1.80

Which of the following actions do you think are important?
1 = Strongly agree  2 = Agree  3 = Neither  4 = Disagree  5 = Strongly disagree
a: Co-ordinate traffic signals so that car and bus journeys are smoother 1.58
b: Encourage high quality shopfronts and signage 1.56
c. Promote the fantastic history of Dartford 1.53
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d. Enhance the setting of heritage buildings 1.45
e. Improve the quality of streets and remove unnecessary posts and signs 1.58
f. Support start-up businesses in the town centre 1.54
g. Improve access to the River Darent 1.75
h. Work with the health authority to ensure there is a health hub (GPs and other health services) provided in 
the town centre

1.48

i: Continue to obtain funding for improvements to the town centre environment 1.35

We have identified streets and spaces that could do with improvement, do you support the proposed improvements?
1 = Strongly support  2 = Agree  3 = Neither  4 = Disagree  5 = Strongly don’t support
a: Market St 1.53
b: Bulls Head Yard and Suffolk Road 1.71
c: Hythe Street 1.57
d: Hythe Street/ Westgate Road/ Home Gardens Junction 1.60
e: Bullace Lane/ Hanau Bridge/ St Saviours Walk 1.69

The typical position on all questions is between ‘agree’ and ‘strongly agree’. The areas where respondents were 
closer to strongly agreeing (than just agreeing) i.e. a score of less than 1.5, are:

o Question 1b: re. Improving the look of the place
o Question 1c: re. A wider choice of leisure, shopping, community (etc.) uses.
o Question 2d: re. Enhance the setting of heritage buildings
o Question 2h: re. Provide a health hub…
o Question 2i: re. Funding for town centre environmental improvements.
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Town Centre Consultation: Breakdown of Respondents

AGE:

2%

13%

20%

12%23%

27%

1% 2%
Under 18
19-29
30-39
40-49
50-64
65-84
85 or more
Prefer not to say

Respondents by age

GENDER:

61%

38%

1%

Female
Male
Prefer not to say

Respondents by gender

LENGTH OF TIME LIVED IN DARTFORD:

56%
22%

9%

11%

2%

10 or more years
2 or less years
3 or 4 years
5 to 9 years
Prefer not to say

Respondents by how long they have lived 
in Dartford

DISABILITY:

88%

11%

1%

No
Yes
Prefer not to say

Respondents by whether they have a 
disability or not


